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MapInfo Pro 15.2 Release Notes

Introduction
This document provides information about resolved issues and known issues that are important to
MapInfo® Pro users.

System Requirements
This product is tested on the following Microsoft Windows Desktop Operating Systems:
•
•
•
•
•
•
•

Windows 10 64-bit
Windows 8.1 64-bit
Windows 7 Ultimate 64-bit SP1
Windows 2012 Server R2 64-bit SP1
Windows 2012 Server R2 64-bit with XenApp 7.5
Windows 2008 Server R2 64-bit SP1
Windows 2008 Server R2 64-bit SP1 with XenApp 6.0

Dependencies and Prerequisites
The install wizard checks for the following and prompts you if not already on your system; you can
choose to have the install wizard install these requirements, or cancel the installation if you do not
want to proceed.
• Microsoft Office Access database engine 2010 (x64) (does not install when the 32-bit office 2010
driver is installed)
• Microsoft .NET Framework 4.5.2 Full
Note: Check the Microsoft website for the minimum requirements for these redistributables and
updates if installing to an unsupported operating system.
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Upgrading MapInfo Pro
Upgrading
If the MapInfo Professional installer detects a current version of the product, or detects that the
product had been previously installed, then the installer copies the MapInfoPro.WOR, STARTUP.WOR,
and MapInfoPro.pref files from the operating system's system directory to:
C:\Users\username\AppData\Roaming\MapInfo\MapInfo
Application data (appdata) files are the non-executable data files that MapInfo Professional uses
during operation.
You must have Administrator rights to run the Installer, and the Installer requires that your TEMP
variable be set to a valid directory.We strongly recommend that you exit from all Windows programs
before beginning the installation process. If you are upgrading from an earlier version of MapInfo
Pro, we recommend that you uninstall before upgrading.
For instructions on installing MapInfo Pro, see the MapInfo Pro Install Guide. To access the MapInfo
Pro Install Guide and other documents, launch the MapInfo Pro Installer. The Installer automatically
launches from the DVD, or go to the directory into which you downloaded MapInfo Pro and right-click
the setup.exe file. Click Online Reference and MapInfo Pro Install Guide.

How to Uninstall the MapInfo Pro 15.2 Beta Release
This section is for users who participated in the 15.2 Beta Release program and have a Beta release
of MapInfo Pro installed on their machine. You will need to uninstall the Beta release before you
can install this 15.2 release of MapInfo Pro.
You will need to:
1. Uninstall the MapInfo Pro Beta using Programs and Features in the Control Panel and
2. Manually remove MapInfo Pro Beta files that are left behind.
To manually remove the MapInfo Pro Beta files left behind after uninstalling:
1. Locate the MapInfo Pro Beta files by searching for a folder called 1520 on your computer's C
drive.
For example on Windows 7, C:\Users\user
name\AppData\Roaming\MapInfo\MapInfo\Professional\1520
2. Delete the 1520 folder and all of its contents.
3. Delete the MapInfo Pro preferences file, called MapInfoPro.pref, located two folders above
the 1520 folder.
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For example on Windows 7, C:\Users\user
name\AppData\Roaming\MapInfo\MapInfo\MapInfoPro.pref
You are now ready to install MapInfo Pro 15.2 to your computer.
Windows 8.1 and Windows Server R2 users: If you have a previous version of MapInfo Pro 15.2
installed (a Beta version), then you must reboot your machine after uninstalling the previous version
and installing the latest release. Rebooting correctly registers fonts on your machine, so that MapInfo
Pro can locate and apply style types. If you do not reboot, the fonts are not registered and MapInfo
Pro closes unexpectedly when using the fonts.
Beta testers experiencing an issue using the Help System after installing MapInfo Pro 15.2, should
delete the mapinfopro15_2_64bit cache folder under the AppData folder (for example,
C:\users\%USERNAME%\AppData\Local\mapinfopro15_2_64bit).

Notes about this Installation
64-bit vs 32-bit MS Access drivers
MapInfo Pro is a 64-bit application that can read spreadsheets and tables from Microsoft Excel and
Access. To do so you require the Microsoft Access database engine (x64). If you do not have this
software installed, the installer will prompt you if you would like it installed. However, if you already
have the 32-bit version (for example, installed as part of Microsoft Office) the MapInfo Pro installer
will not be able to install the 64-bit version of the database engine. One option is to uninstall the
32-bit Microsoft Access database engine (for example, by uninstalling Microsoft Office) prior to
installing MapInfo Pro 64-bit. This is the recommended approach by Microsoft. If you require both
versions of the Microsoft Office drivers on the same system with MapInfo Pro, then follow the
procedure below. It is recommended to put both the 32-bit and 64-bit drivers on the same machine.
Installing 32-bit and 64-bit MS Office Drivers
MapInfo Pro is a 64-bit application that can access spreadsheets and tables from Microsoft Excel
and Access. To use data from Excel and Access within 64-bit MapInfo Pro, you must use the
Microsoft Office 64-bit driver.
As part of the MapInfo Pro installation process, the 64-bit Microsoft Access Database Engine 2010
Redistributable for Office is installed if the Microsoft Access Database Engine 2010 32-bit driver is
not already installed on the system. The effect of this is, if 32-bit Microsoft Office is already installed
on the system, the MapInfo Pro installation process will not install the 64-bit Access Database Engine
drivers necessary for 64-bit MapInfo Pro access to Excel and Access.
If you require the 32-bit edition of Microsoft Office or its driver on the same system with 64-bit MapInfo
Pro, the following procedure shows you how to install both versions of Office drivers.
Note: Microsoft does not support both drivers installed on the same computer citing incompatibility
between the product editions or their components. See
http://support.microsoft.com/kb/2269468 for more details.
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To install MS Office 32-bit and 64-bit drivers on the same system follow the procedure described
below. In order to perform this action, you need to have administrative rights to install or uninstall
the software on your computer. If you do not know if you have these rights, then contact your system
administrator for support before proceeding.
1. Download the MS Office drivers from
http://www.microsoft.com/en-ca/download/details.aspx?id=13255.
The 32-bit version is AccessDatabaseEngine.exe. The 64-bit version is
AccessDatabaseEngine_x64.exe.
2. Determine if you have the MS Office 2010 64-bit Office driver installed. You may already have
it installed if you have installed MapInfo Pro 64-bit. To ascertain if you have the MS Office 2010
64-bit driver installed, open Windows Explorer and navigate to the folder C:\Program
Files\Common Files\microsoft shared\OFFICE14. If you have a file called
ACEOLEDB.DLL installed, then you have the 64-bit driver installed. If you have the file
ACEOLEDB.DLL installed in C:\Program Files (x86)\Common Files\microsoft
shared\OFFICE14, then you have the 32-bit driver installed.
Note: The 32-bit driver is automatically installed if you already have 32-bit MS Office 2010
installed. If you have the 64-bit driver installed, uninstall this driver, reboot the system,
and proceed to step 3. If you have the 32-bit driver installed go directly to step 4.
3. Install the 32-bit Office 2010 driver.
4. In the System folder (for example C:\Windows\System32), right-click on cmd.exe and select
Run as administrator.
5. At the command prompt navigate to the folder where the 64-bit Office 2010 driver is located. For
example, if you download the AccessDatabaseEngine_x64.exe and place it into the C:\temp
folder, then type cd C:\Temp in the command prompt, and hit the Enter key.
6. Type the command AccessDatabaseEngine_x64.exe /passive and and hit the Enter
key.
7. If you have 32-bit Microsoft Office 2007, 2010 or 2013 installed on your system, open the registry
editor (in the command prompt you have open, type: regedit and hit the Enter key.) then
check the key:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Office\14.0\Common\FilesPaths. If
there is a registry value called mso.dll, then delete or rename it. If you do not delete or rename
the mso.dll registry value, you could get a Reconfiguring message every time you open up
an Office application.
Both drivers are now installed on your system.
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Microsoft Warning for 64-Bit Version of Microsoft Office
If you do not have Microsoft Office installed on your machine, then MapInfo Pro 15.2 installs a
Microsoft Office 2010 32-bit driver, so that MapInfo Pro can open Microsoft Access and Excel 2010
files.
If you already have the 64-bit 2010 Microsoft Office driver installed, and you do not have the 2007
32-bit driver installed, then MapInfo Pro installs the Microsoft Office 2007 32-bit driver. You can still
work with Microsoft Access 2010 and Excel 2010, but you may see an error message if an
incompatibility occurs.
Note: Microsoft strongly recommends using the 32-bit (x86) versions of Office 2010, Project 2010,
Visio 2010, and SharePoint Designer 2010 applications as the default option for all platforms
(including on a 64-bit operating system).

License Server Utility
If you have a previous version of the License Server Utility (LSU) installed to manage distributable
licenses, then you must upgrade to the latest License Server Utility, version 4.7. Using a previous
version of the License Server Utility with MapInfo Pro 15.2 will cause MapInfo Pro to become
unresponsive.
Using an incompatible version of the License Server Utility might result in the following issues while
fetching licenses for MapInfo Pro:
• MapInfo Pro is unable to borrow a license.
• MapInfo Pro is unable to activate a distributed license from the License Server.
If this occurs, contact your License Server administrator and have them upgrade the License Server
to version 4.7.
After successfully borrowing or activating a license, if you again roll back to an older version of
License Server Utility, you con not transfer the borrowed/activated license back to License Server
Utility. You will not see an error message as the operation simply hangs.
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Repairing MapInfo Pro from the .MSI file
The repair process fails using the .msi file when the Microsoft User Account Control (UAC) is turned
on. Depending on the installation conditions the repair stops with the following error message:
You have MapInfo Pro running, please close it and run setup again.
To work around this issue, do one of the following three things:
• Shut off the UAC (User Account Control), this requires System Administrative privileges, reboot
the machine, and rerun the repair.
• Run the original setup.exe file and then run the repair from maintenance mode.
• Run the installed copy of the MapInfo Pro 15.2 .msi file as an administrator. Go to
C:\Windows\Installer and search for the MapInfo Pro 15.2 .msi file. It will have a name
similar to 8e95f1.msi, where the name is different for each machine. Go to
C:\Windows\System32 and find the cmd.exe file. Right click this file and select Run as
Administrator (this may require an administrator password). Run the command
C:\Windows\Installer\nameofMiPro15.2.msi and select Repair from maintenance
mode.

Disabling User Account Control (UAC) on Windows 7 or Server 2008 R2
To disable UAC on Windows 7 or Server 2008 R2:
1. Launch MSCONFIG by from the Run menu.
2. In the System Configuration dialog box, click the Tools tab.
3. Click Change UAC Settings.
4. Click Launch.
5. Move the slider to Never Notify.
6. Click OK to close the dialog box.
7. Reboot the machine to have this change take effect.

Disabling User Account Control (UAC) on Windows 8.1 or Windows Server
2012 R2
To disable UAC on Windows 8.1 or Windows Server 2012 R2:
1. • On Windows 8.1, go to the Search Charm and type Change User Account Control
settings.
• On Windows 2012 R2, on the Control Panel, select User Accounts, and click on Change
User Account Control Settings.
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2. In the User Account Control Settings console, move the slider to Never Notify.
3. Click OK.
You may see a prompt to confirm your selection or to enter an administrator password.
4. Reboot the machine to have this change take effect.

Support Notices
SQL Server 2012
If connecting to a SQL 2012 server with Windows 7 or higher, use the SQL Server Native Client
2012 (also known as SQL Server Native Client 11.0).
Bing Maps Expiration Date
Bing Maps has a limited license period, which is specific to each version of MapInfo Pro. Bing Maps
and the Add Bing Roads to Map and the Move Map to features cease working after this date:
•
•
•
•

MapInfo Pro 15.2 (64bit) on January 1st 2017
MapInfo Pro 15.0 (32bit) on January 1st 2017
MapInfo Pro 12.5.1 (64bit) on January 1st 2016
MapInfo Pro 12.5.0 (32bit) on January 1st 2016

Customers with a current maintenance package who would like to continue to use earlier version
of MapInfo Pro (11.0.x, 11.5.x, 12.0.x, or 12.5.x), are entitled to use Bing services until January 1st
2016. For details, contact your account representative.

Downloading Tools and Applications
Several tools and applications are available for download from the Pitney Bowes Inc. website at
www.mapinfo.com.

MapInfo ProViewer

www.mapinfo.com/proviewer
MapInfo ProViewer lets anyone open, view and manipulate your MapInfo Pro maps, tables and
analyses with easy-to-use functionality including print, zoom, scroll, select objects, measure
distances and view details.
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MapBasic

www.mapinfo.com/mapbasic
The MapBasic development environment is a complete, BASIC-like programming language
used to create custom applications for use with MapInfo Pro or special MapInfo runtimes.
MapBasic allows you to customize the geographic functionality of MapInfo Pro, automate repetitive
operations and integrate MapInfo Pro with other applications.

EasyLoader

www.mapinfo.com/easyloader
EasyLoader lets you to upload MapInfo .tab files to a remote database, such as Oracle, SQL
Server, Microsoft Access, and PostgreSQL / PostGIS.

To install these downloads, unzip the download file in to your Temp folder (C:\Temp) and then
launch the setup.exe. An install wizard guides you through the installation process.
To obtain more MapInfo Pro resources and downloads, visit www.mapinfo.com/resources.

Locating Your Documentation
MapInfo Pro documentation, in the form of PDF files, installs with MapInfo Pro in to the
Documentation subfolder (for example, C:\Program
Files\MapInfo\Professional\Documentation). You must have the Adobe Acrobat reader
installed to view PDF files. To download a free copy of the Adobe Acrobat Reader, go to
http://www.adobe.com.
You can view documents from the software Installer. The Installer automatically launches from the
DVD, or go to the directory into which you downloaded MapInfo Pro and right-click the setup.exe
file.
Documentation is also available on our website at www.mapinfo.com/miprodocs.
Installation Instructions are Available in the Install Guide
For system requirements, installation instructions, and System Administrator notes for performing
a workgroup installation, see the MapInfo Pro Install Guide. From the software installer, click Online
Reference and then MapInfo Pro Install Guide.
Instructions for Activating your License are in the Install Guide
Instructions for activating your MapInfo Pro license are in the MapInfo Pro Install Guide. The same
information is also in the Activating Your Product. From the software installer, click Online Reference
and then MapInfo Pro Install Guide or Activating Your Product.
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The MapInfo Pro Data Directory Document
MapInfo Pro’s sample data comes with the MapInfo Pro Data Directory document, which describes
the sample data. From the software installer, click Online Reference and then MapInfo Pro Data
Directory.

Sample Data Enhancements
To help you get started, Pitney Bowes Software Inc. provides you with some United States-based
and world-wide maps you can use as a background to your data. To install the free data provided
with MapInfo Pro see the section titled Installing Data in the MapInfo Pro Install Guide.
For a description of the sample data supplied with this product, see the MapInfo Pro Data Directory
document.
You can view documents from the software Installer. The Installer automatically launches from the
DVD, or go to the directory into which you downloaded MapInfo Pro and right-click the setup.exe
file. After installing MapInfo Pro, you can find documentation files under the Documentation folder
where MapInfo Pro is installed (for example, C:\Program
Files\MapInfo\Professional\Documentation).

Notes about this Release
New Features
For details about what is new in this release, see the section titled What's New in MapInfo Pro in
the MapInfo Pro User Guide or Help System. This release provides the following new and updated
features.
Layout Window Additions
The Layout window has more functionality and it is easier to convert older layouts:
• Frame Alignment - Now align frames relative to each other or aligning a single frame to the page
margin when there are no guidelines to snap to. Also change the grid size using paper units in
inches or centimeters.
• Grid Sizes - Set grid sizes in paper units.
• Cartographic Objects - Place a live dynamic scale bar anywhere on your layout, and use a new
Map Grid/Graticule capability.
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• Clipboard - Use standard clipboard commands to Cut and Copy an object and then Paste it to
any page within the same layout, to other layouts, to a map, or to another instance of MapInfo
Pro.
• Empty Frames - Create a template for your maps by adding empty frames to a layout and saving
it to a workspace.
• Page Layouts - Create and manage multi-page layouts that can be saved as a PDF document.
Now use page thumbnails for navigating through multiple layout pages.
• Design templates using empty frames to reuse later and MapBasic scripting to automatically
generate a map series.
• Improved conversion of older “classic” layouts to the new Layout window when opening workspaces
that handles rotated text, points, polylines, polygons, and empty frames.
• Rotate Text, Images, and Symbols - Change frame orientation by dragging its bottom-right corner,
or assigning a rotation value.
• Symbols, Polylines, and Polygons - Add these and create complex shapes to the layout. A new
symbol dialog sets display style and shows the 18 most recently used symbols.
• New keyboard shortcuts improve your workflow in a Layout window.
• Improved Mouse Wheel Behavior - Roll the mouse wheel to zoom in or out of the layout and press
the CTRL key while rolling the mouse wheel to move the layout up or down.
New Symbol Sets
New symbol sets have been added:
• World POI Symbol Set - Contains 120+ high-quality vector symbols for all major business and
point-of-interest classifications worldwide. Use with MapInfo Stacked Styles to create map markers.
• Ordnance Survey Symbol Set - The Ordnance Survey Civil Protection Common Map Symbology
set now installs with MapInfo Pro.
Usability Improvements
• Touch Screen Devices - Use multi-touch gestures, such as two-finger pinching and panning, on
a touch screen device to zoom in, zoom out, and pan a map, a 3D map, Prism map, and the map
in a Layout window.
• Layer Names - Assign a friendly name to a layer in the Layer Control window by right-clicking on
it and selecting Rename.
• Custom Cartographic Scales - The Cartographic Scale field in the Change View dialog box is
now an editable list-box showing a list of available common scales. You can also type in a custom
scale factor.
• Global Language Support (Unicode) - Use tables with characters from multiple languages. Create
labels and text using multiple languages and create or open tables and workspaces from multiple
languages. Multi-language tables display properly in maps, browsers, the Info tool, and other
locations.
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Performance and Infrastructure
• TAB Files Larger than 2GB - MapInfo TAB (and component) files and MIF/MID files can now be
larger than 2GB in size. You can work with much larger data and reducing the need for seamless
tables. When importing a table, choose MapInfo Extended (*.tab) in the Import into Table dialog.
• Improved Performance - Table delete and update operations are faster in many cases due to
better index management on TAB files. A new preference controls this behavior.
• Improved Processing Speed - Improves processing speed when performing operations on spatial
objects.
• Faster Symbol Rendering - MapInfo Pro now optimizes how point symbols render on the screen
by drawing a point symbol only once at a specific location when rendering a layer. This system
preference is enabled by default.
Infrastructure Enhancements
• Global Geocoding - Find coordinates from spatial data from any location by selecting the Global
Geocoder option in the Geocode Service Information dialog. This requires the Spectrum 10
SP1 Global Geocoding Module.
• Initial Product Setup - Create a workspace file, named AddUser.wor, that contains initial setup
commands for MapInfo Pro. This is useful when you create or obtain custom tools that you want
to load and register with MapInfo Pro.
• Managing Software Licenses - Export all active license information on your server into a text or
CSV (Comma Separated Value) format.
• File Version Numbering - Using some new features updates the version number of MapInfo and
MapInfo Extended (*.tab), MIF and MID, and workspace (*.wor) files.
• Adding Help Systems - Register help systems, such as for MapBasic, MapInfo ProViewer, and
MiRaster, to your MapInfo Pro Help viewer to access help systems from one place.
MapInfo Pro Advanced
MapInfo Pro Advanced is an innovative new product feature that extends the capabilities of MapInfo
Pro 64-bit. An overview of the raster capabilities in MapInfo Pro Advanced:
•
•
•
•

Enables high performance with very large grid files.
Efficiently displays data at all zoom levels.
Supports numeric, classified and imagery data in the same file.
Provides high performance analysis, processing and complex workflows using huge raster files
which are too large to fit in the main memory.

When you successfully install MapInfo Pro 15.2, you will see a new tab named RASTER added to
the MapInfo Pro ribbon interface. You can access the various tools to analyze and process raster
data from the RASTER tab.
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This RASTER tab also contains the most commonly used commands for handling raster files such
as Copy, Rename, Delete etc. For more information refer to MapInfo Pro Advanced help from the
MapInfo Pro user interface.
Refer to the section Raster Capabilities in this Release for more details regarding raster capabilities
in MapInfo Pro.

Raster Capabilities in this Release
Raster capabilities of MapInfo Pro Advanced is an extension to MapInfo Pro 15.2 64-bit developed
especially for high quality raster visualization and to analyze grid-based spatial information. For
details about the raster capabilities in this release, refer to MapInfo Pro Advanced Help System.
This release provides the following capabilities for handling raster files.
Multi-Resolution Raster (MRR) Format
MRR is a new raster data format that encompasses all types of raster data like image, classified,
discrete, and continuous. The MRR format can handle all types of data and improves the user
experience when visualizing and processing raster data.
Perform Spatial Analysis on a Raster
You can perform spatial analysis on a raster file using the various tools such as Point Inspection,
Region Statistics, Line Statistics, Classify, Contour, Cross Section, Filter, Viewshed and Surface
Analysis.
Perform Raster operations
You can perform the following operations on a raster dataset.
• Convert - Convert an input raster dataset into Multi-Resolution Raster (MRR) and other raster
formats.
• Resample - Resampling of raster is a technique that is used to create a new raster file with a
different height or width.
• Reproject - Changes the projection of a raster dataset from one projection system to another.
• Clip - Create a spatial subset of the input raster dataset.
• Merge - The Merge tool allows multiple grids to be combined into a single output grid.
• Cross Section - The Cross Section tool allows you to extract the cell values of a raster image along
a line or polyline.
• Rasterize - The Rasterize tool converts a MapInfo TAB file of region/polygon objects into a raster
file.
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• Combine - The Combine tool is used to combine two or more input raster files into a multi-field
multi-band MRR (Multi-resolution Raster).
Create Raster using Interpolation Methods
MapInfo Pro Advanced supports a wide variety of interpolation methods which allow to create
continuous raster surfaces from points data. MapInfo Pro Advanced provides the following
interpolation methods:
•
•
•
•
•
•

Inverse Distance Weighting
Minimum Curvature
Triangulation
Hotspot Density
Distance
Stamp

RGB Rendering in Color
RGB rendering allows you to map different bands in your raster dataset against red, green, and
blue color channels to illuminate the image and derive useful insight.
Multi-resolution Tile (MRT) support for Merge
You can create a multi-resolution raster by merging data from different resolution raster files. MRT
support saves your disk space and improves the performance of your analysis.
Multi-Field and Band Support in Calculator
You can perform calculation on any multi-field, multi-band raster similar to any single-field, single-band
raster.

Registering Other Help Systems
You can add documentation to your MapInfo Pro Help, so that all of your help systems are in one
place. Register MapBasic, MapInfo ProViewer, and MiRaster help system files to easily access the
information in any of these systems.
To add another help system to your MapInf Pro Help:
1. Open the MapInfo Pro Help.
2. On the Help System menu, select Edit and Preferences to open the Preferences dialog.
3. On the Documentation tab, click Add.
4. In the the Add Documentation window, Navigate to the *.qch Help System file that you want
to add, select it, and click Open
MapInfo Pro installs with MapBasic.qch, MIProViewer.qch, and MIRaster.qch Help System
files (the default install location is C:\Program Files\MapInfo\Professional). You can
register any or all of these to your MapInfo Pro Help System.
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The Help System you added displays in a separate panel under the MapInfo Pro table of contents.

Retiring Functionality
Aspect Ratio Adjustment
MapInfo Pro 15.0 (32 bit) and MapInfo Pro 15.2 (64 bit) have deprecated the option to adjust the
aspect ratio, so the Aspect Ratio Adjustment option is no longer available in the System Settings
Preferences dialog box. To see this dialog, on the PRO tab, select Options, and click System
Settings.

Known Issues
Installing .Net Framework 4.5.2 fails on Windows 8.1 and Server 2012 R2
Installing MapInfo software, such as MapInfo Pro, Runtime, ProViewer, or MapBasic, on Windows
8.1 or Server 2012 R2 generates the following error message:
The installation of Microsoft .NET Framework 4.5.2 Full has failed.
Setup will now exit.
This issue may be due to Windows Update KB2934520, which is included with .Net Framework
4.5.2 and requires that you reboot your computer to complete its installation. Your computer did not
reboot if the .Net Framework 4.5.2 was installed to your machine by the Windows Update service
or pushed down by your IT department’s Windows Update management services. To resolve this
issue, reboot your computer and rerun the MapInfo software installation.
Sample Data installs slowly
When installing MapInfo Pro from the DVD, the Sample Data files decompress into the temp folder
and the Windows Installation Service creates a table that lists the source and destination location
for each file. Everything resides on your computer, so creating the install table is usually very fast.
When installing the Sample Data by itself from the DVD, the data does not decompress into the
temp folder and remains uncompressed on the DVD. The Windows Installation Service searches
the DVD for the files to install, which slows the installation. This is a known issue with this release.
PostgreSQL ODBC Driver
PostgreSQL ODBC Driver Requires the Use Declare/Fetch Option
To avoid an error when using the PostgreSQL Unicode ODBC driver, you must enable the Use
Declare/Fetch option. When enabled, the driver automatically uses declare cursor/fetch to handle
SELECT statements and keeps 100 rows in a cache. When disabled, which is the default setting,
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the driver buffers the entire result set. For large tables this could use all the Windows memory
resources. For details, see Message: ODBC Error in the Troubleshooting Your Installation chapter
of the MapInfo Pro Install Guide.
EasyLoader Requires the PostgreSQL ANSI ODBC Drive
EasyLoader 15.2 is a 32-bit release that works with the MapInfo Pro 15.2 64-bit release. MapInfo
Pro 15.2 supports unicode and requires the PostgreSQL Unicode ODBC drive. EasyLoader does
not yet support unicode and requires the PostgreSQL ANSI ODBC drive. You must have both drivers
installed when both products are on the same machine.
Out of Disk Errors when Working with Unicode Data
You may see an “Out of disk” error when opening a Unicode database file as a native MapInfo TAB
file. MapInfo Pro now supports working with Unicode character sets and has a new MapInfo Extended
TAB file format to support this. When opening a table from a Unicode database you must select to
open the table into the new MapInfo Extended TAB file format and you must select the data's
character set as being in Unicode. On the Open DBMS Table Options dialog, there are two new
options, Format and Charset, that you need to set to MapInfo Extended (*.tab) and to Unicode.
Out of Memory when Reading Tuples
When opening a large PostGIS table, you may see the following error:
Out of memory when reading tuples...(from Postgres)
To avoid this error, check the Use Declare/Fetch check box for your Postgres ODBC driver.
Editing Text in the Layout Designer Window
There is a Microsoft issue that affects editing text in the Layout Designer window. The mouse
cursor may disappear in a text frame when the Layout Designer zoom value is not set to 100%.
Resetting the zoom value to 100% should correct this issue, which only happens intermittently.
Curved Labels may not Render in Some Languages
For some languages, such as Japanese, curved labels may not render correctly. To correct this
issue, install the Arial Unicode MS font on to your computer. This is a TrueType font that is an
extended version of the font Arial, and you can obtain it from the Microsoft Office Suite.
Highway Shields in Older StreetPro Workspaces Look Incorrect
Symbols, such as highway shields, in older StreetPro workspaces may not display correctly, so that
the lower half of some symbols do not display. If you see this issue with symbols in older workspaces,
then disable the new Fast Symbol Rendering preference in MapInfo Pro. To do this, on the PRO
tab, click Options, and Output Settings to open the Output Preferences dialog. On the Display
tab, clear the Fast Symbol Rendering check box.

MapInfo Pro 15.2

Release Notes

16

MapInfo Pro 15.2 Release Notes

Potential Data Loss when Saving a Copy of a Table
There are potential chances of data loss due to truncation or conversion when saving a copy of a
table to the MapInfo Extended TAB format. Truncation is observed when any non UTF-8 table is
saved in UTF-8 character set format. Conversion is observed when any UTF-8 or UTF-16 table is
saved in non-Unicode character set format.
When saving data to the MapInfo Extended TAB format (NativeX format), MapInfo Pro interprets
the width of character fields in tables with a UTF-16 character set (charset) as the number of
characters with two bytes (16-bits) per character. It interprets the width of character fields in tables
with any character set other than UTF-16 (such as WindowsLatin1, Cyrillic, and UTF-8) as the
number of bytes. For non UTF-8 character sets each character takes up one byte, but could also
take from one to four bytes. For UTF-8, since it is used to store characters from any language, it is
more likely to require more than one byte. This means that you need to allow for larger field widths
to avoid data truncation.
The UTF-16 character set is the best way to ensure that all data is preserved, but it results in larger
file sizes. The UTF-8 character set can be used to encode all characters faithfully, but truncation
could occur. When you save a copy of a table from a non UTF-8 character set to UTF-8, increase
the field width to avoid truncation.
Printing to PDF
When printing to PDF, the printing progress window may appear frozen and clicking Cancel can
cause MapInfo Pro to halt.
Selecting certain non-default PDF preferences causes this issue. If you experience this issue, change
the PDF preferences back to their default settings:
1. On the File menu, point to Print to PDF to open the Print dialog box.
2. Click Properties to open the MapInfo PDF Printer Properties dialog box.
3. On the Destination tab, clear the Prompt for Destination check box.
Documentation Corrections and Omissions
• In the MapInfo Pro Help and User Guide, the section titled Setting Your Language Preferences
states that you cannot use tables in UTF-8 and UTF-16 character sets with versions of MapInfo
Pro that are older than version 5.2. This should say version 15.2.
• In the MapInfo Pro Install Guide, the section titled Upgrading states that the files MAPINFOW.WOR,
STARTUP.WOR, and MAPINFOW.PRF files are automatically picked by the new installer version
of MapInfo Pro. The correct file names are MapInfoPro.WOR, STARTUP.WOR, and
MapInfoPro.PRF.
License Server Utility Incorrect Dates
When the RESERVE option is used in the options file (unisw20.opt located in the License Server
Utility installation directory), the licenses are checked out from the License Server Utility with incorrect
start dates.
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MapBasic
To support file sizes greater than 2GB, MapBasic functions that return or use file offsets and file
sizes now return or use 64-bit integers. In MapBasic, a 64-bit integer is stored in a LargeInt variable.
• LOF function returns the size of a file as a LargeInt value.
• Seek function returns the current position in an open file as a LargeInt value.
• FileAttr function returns the size of a file when the FILE_ATTR_FILESIZE attribute is passed as
a LargeInt value.
• Get and Seek statements take a LargeInt value for the file position.
Existing applications are likely using Integer values rather than LargeInt. If the file size is less than
2GB then everything should work as before. If the application is used for file sizes greater than 2GB
and the return values for LOF, Seek, and FileAttr are put into Integer variables, then a MapBasic
Overflow error could occur.
EasyLoader
EasyLoader works with both 32-bit and 64-bit versions of MapInfo Pro. However, EasyLoader is a
32-bit software product that requires having 32-bit ODBC drivers installed, such as the PostgreSQL
ANSI ODBC driver. The necessary drivers do not install with this MapInfo Pro 64-bit release, so
ensure you have the correct drivers when using EasyLoader.
MapInfo Pro Advanced
If Image Processing reprojection option is set to "Always" or "Optimized" in Map Options dialog and
a new raster file is opened, MapInfo Pro reprojects it on the fly to match the projection of current
mapper. This may slow down the rendering of the raster in some cases.

Progress and Resolution of Outstanding Issues
EasyLoader

Issue Number

Description and Resolution

MIPRO-49213

Oracle: Problems with Easyloader and EPSG-Code 25832.
When EasyLoader uploads a table, it does not put a SRID entry in the Oracle meta data table
(SDO_GEOM_METADATA) and the resulting geometry column has NULL in the SDO:SRID
column. As a result, the spatial index is not generated and MapInfo Pro cannot generate
geographic queries.
Resolution: Fixed.
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MapInfo Pro

Issue Number

Description and Resolution

MIPRO-13595

Loading Discover and MapCad disables the WFS Table Refresh and Refresh DBMS
Table menu items.
Resolution: Fixed.

MIPRO-35584

The Web Feature Service request not working properly in MapInfo Pro.
This was due to WFS servers not correctly processing XML name spaces.
Resolution: Fixed.

MIPRO-35915/MIPRO-54057 MapInfo Pro stops working with open edits in the Browser window.
This happens only if the Browser window has sort and/or filter applied to it before editing
the table, and you try to close the Browser window while the Browser is still in the
editing mode.
Resolution: Fixed.

MIPRO-36071

Call-out labels do not display for small features.
If the polygons are too small, the call-out labels do not display on the Layout window.
Resolution: Fixed.

MIPRO-43577

Sub-select using decimal fields are much slower than sub-select using integer fields.
Resolution: Fixed.

MIPRO-44181

MapInfo Pro stops working when clearing selection from seamless table.
MapInfo Pro stops working when clearing a selection from a seamless table by clicking
elsewhere in a mapper or by doing an unselect all. MapInfo Pro also stops working when
closing a named selection table created against a seamless table.
Resolution: Fixed.

MIPRO-44282

When creating a Query template that includes an alias for a field that ends with some
text the template does not save the space between the text and that alias.
Resolution: Fixed.

MIPRO-47246, MIPRO-62691, Multiple issues related to using clip regions related to using either of the Windows Device
MIPRO-63311, MIPRO-63947, Clipping Clip Region options (found in Map Options). Issues include:
MIPRO-64006, MIPRO-64014,
• Drawing outside the clip region, or sometimes not drawing inside of the clip region.
MIPRO-64198
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Issue Number

Description and Resolution
• Those not seen on-screen, while other problems were only seen when printing or
exporting.
• Those related to a stand-alone Map window, while others involve putting the Map
window into a layout frame.
• The clip region behavior could vary depending whether Enhanced Rendering is set
to On or Off.
• Redraw issues when moving labels in a map that has a clip region.
• some redraw issues when panning a Map window that contains a clip region.
Resolution: Fixed.

MIPRO-48513/MIPRO-53110 Bing image gets distorted when exported as JPG file.
Resolution: Fixed.

MIPRO-53110

Resolution: Fixed. See MIPRO-48513

MIPRO-53756

MapInfo Pro unable to map layers if a WMS server has layer names with non-ASCII
characters.
Resolution: Fixed.

MIPRO-53776

MapInfo displays "Found [] while searching for [A string constant]" error while using
custom template created using the Layout Template tool.
Resolution: Fixed. The tool now parses the layout template .WOR file correctly.

MIPRO-59133

Add Column statement updates the wrong column.
Resolution: Fixed.

MIPRO-59627

Changing zoom while using a custom Polygon tool, does not work correctly.
If you change the zoom level while drawing using a custom Polygon tool, the lines are
not drawn correctly.
Resolution: Fixed.

MIPRO-59642

MapInfo Pro closes unexpectedly or freezes when printing a layout that has a legend
frame containing specific symbols.
Resolution: Fixed.

MIPRO-59783

MapInfo Pro cannot export MapInfo text layers (.TAB with text objects) to DWG/DXF
format. The output DXF file does not show the text strings.
Resolution: Fixed.
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Issue Number

Description and Resolution

MIPRO-60728

Minimizing the MapInfo Pro window, hides the window and you cannot get it back.
Resolution: Fixed. The MapInfo Pro application window now minimizes correctly.

MIPRO-61501

MapInfo Pro stops unexpectedly when geocoding a Microsoft Access file, when the table
is not mappable.
Resolution: Fixed. Now MapInfo Pro now checks if the table is mappable. If the table
is not mappable, it displays a message that the table should be made mappable before
geocoding.

MIPRO-61680

Default values for unpopulated columns are overridden with NULL values when inserting
new rows in a Relational Database (RDB). If a column could not be null and had a default
value, then an error occurred.
Resolution: Fixed.

MIPRO-62691

Resolution: Fixed. See MIPRO-47246.

MIPRO-62716

Tools do not get populated in Tools Manager if MapInfo Pro 64-bit is not launched prior
to installing MapInfo Pro 32-bit.
If you install MapInfo Pro 32-bit and MapInfo Pro 64-bit on the same computer and none
of the version has been run yet, then the MapInfo Pro version that first runs successfully
creates registry entries for the tools. When the other version is run subsequently, the
registry entries for the tools do not get created correctly.
Resolution: Fixed.

MIPRO-62815

MapInfo Pro is unable to reopen the workspace if user enters localized characters in the
Layout window.
Resolution: Fixed. The issue was with the memory allocation for string of a text object.

MIPRO-62833

Resolution: Fixed. See MIPRO-59642.

MIPRO-63311, MIPRO-63947, Resolution: Fixed. See MIPRO-47246.
MIPRO-64006, MIPRO-64014
MIPRO-64064

MapInfo Pro closes unexpectedly when switching between pages 2 and 3 of the Create
Thematic Map wizard and selecting the Ignore Zeros and Blanks check box.
Resolution: Fixed.

MIPRO-64198
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Issue Number

Description and Resolution

MIPRO-65089

Resolution: Fixed. See MIPRO-59642.

MIPRO-68628

There are problems printing and exporting a Layout window with text on Windows 10.
The spacing between characters in the text string is not correct, it is sometimes too big
causing the text string to truncate. This is noticeable for text objects as well as text in a
browser frame when printing (to any printer) or exporting (using the Save Window As
command).
Resolution: Fixed.

MapBasic

Issue Number

Description and Resolution

MIPRO-64199

The FileOpenDlg() function only shows .xls in the files of type list. It should also show
.xlsx.
Resolution: Fixed. "XLSX" now appears as valid file type, as does "MDB" and "ACCDB"
for Microsoft Access files.

MIPRO-65037

I need to query if auto retry is set to on or off for a label.
Resolution: Fixed. The LayerInfo function now has a
LAYER_INFO_LABEL_POS_RETRY (74) attribute that returns the logical value TRUE
if the label property for Try other positions is set.

MIPRO-69077

Have the SystemInfo() function return a culture string.
Resolution: Fixed. Added a SYS_INFO_CULTURE attribute that returns culture
information stored in the resources. For English, this returns "en" for example.
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